
“Win A Nintendo Switch Neon” Promotion  

Pet City Mt Gravatt 

 
Terms and Conditions  

Information on how to enter, and the prize form part of these Terms and Conditions. Participation in this 

promotion is deemed acceptance of these Terms and Conditions.  

 

1. The Promoter and Sponsor is combined between two companies, Hill’s Pet Nutrition Pty. Ltd, (Sponsors); 

and Pet City Mt Gravatt 224 Wishart Road, Mount Gravatt (“Promoter”).  

2. Entry is only open to Australian residents.  

3. Employees (and their immediate families) of the Promotor and Sponsor’s, and agencies associated with 

this promotion are ineligible to enter. Immediate family means any of the following: spouse, ex-spouse, 

de-facto spouse, child or step-child (whether natural or by adoption), parent, step-parent, grandparent, 

step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 1st cousin.  

4. This promotion will be conducted at Pet City Mt Gravatt, 224 Wishart Road, Mount Gravatt.  

5. The promotion will commence on 19/09/2020 and close at close of business on 31/10/2020 

(“Promotional Period”).  

6. To enter, individuals must complete the followings steps during the Promotional Period:  

a. Spend over $60 on Hill’s Science Diet dog or cat wet or dry food product(s) in a single transaction 

in store (“Qualifying Transaction”) Entry is open to instore purchases only.  Entry is not open to 

online transactions.    
b.  individuals will then be provided with an official entry form by a member of staff; and then  

c. fully complete the entry form with all of the requested details (including their full name, 

telephone number, and purchase number) and place the fully completed entry form in the entry 

box on display in the Participating Store at which the Qualifying Transaction was made.  Entries 

can be mailed to Pet City Mt Gravatt, 224 Wishart Road, Mount Gravatt 4122.  

7. Incomplete, indecipherable, or illegible entries will be deemed invalid.  

8. Multiple entries are permitted, subject to the following: (a) only one (1) entry permitted per Qualifying 

Transaction/receipt (regardless of the number of eligible products purchased in excess of the purchase 

amount of $60 in that transaction); and (b) each entry must be submitted separately and in accordance 

with entry requirements.  

9. Entrants must retain their original purchase receipt(s) for all entries as proof of purchase. Failure to 

produce the proof of purchase for all entries when requested may, in the absolute discretion of the 

Promotor and Sponsor’s, result in invalidation of ALL of an entrant’s entries and forfeiture of any right to 

a prize. Purchase receipt(s) must clearly specify the store of purchase, that the spend amount was over 

the dollar value required, and that the purchase was made during the Promotional Period but prior to 

entry.  

10. The draw will take place at Pet City Mount Gravatt 224 Wishart Road, Mount Gravatt at 11am (local time) 

on 02/11/2020. The Promotor and Sponsor may draw additional reserve entries from the one draw and 

record them in order in case an invalid entry or ineligible entrant is drawn.  

11. The winner will be notified by telephone call within two (2) business days of the draw. The winner will be 

published on the Pet City website (www.petcity.com.au) on the 04/11/20 after the winner has accepted 

the prize.  

12. The Promotor and Sponsor’s decision is final, and no correspondence will be entered into.  

13. The first valid entry drawn will win a Nintendo Switch Neon & a Mario + Rabbids Kingdom Battle 

Game valued at $465.   

14. If a winner is under the age of 18 years, the prize will be awarded to the winner's nominated parent or 

guardian on the winner’s behalf.  

15. Subject to the unclaimed prize draw clause, if for any reason a winner does not take a prize by the time 

stipulated by the Promotor and Sponsor’s, then the prize will be forfeited.  

16. Prizes are not transferable or exchangeable and cannot be taken as cash.  



17. If the prize remains unclaimed by 1:00pm (local time) on 01/01/2021, a re-draw to award such prize will 

take place at 2:00pm (local time) on 4/01/2021 at Pet City Mt Gravatt.  Winners, if any will be notified by 

email or telephone call within two (2) business days of the re-draw.  

18. Entrants consent to the Promotor and Sponsor’s using their name, likeness, image and/or voice in the 

event they are a winner (including photograph, film and/or recording of the same) in any media for an 

unlimited period without remuneration for the purpose of promoting this promotion (including any 

outcome), and promoting any products manufactured, distributed and/or supplied by the Promotor and 

Sponsor’s.  

19. If this promotion is interfered with in any way or is not capable of being conducted as reasonably 

anticipated due to any reason beyond the reasonable control of the Promotor and Sponsor, including 

but not limited to technical difficulties, unauthorised intervention or fraud, the Promotor and Sponsor 

reserves the right, in its sole discretion, to the fullest extent permitted by law: (a) to disqualify any 

entrant; or (b) subject to any written directions from a regulatory authority, to modify, suspend, 

terminate or cancel the promotion, as appropriate.  

20. Excludable Guarantees, the Promotor and Sponsor’s (including its respective officers, employees and 

agents) excludes all liability (including negligence), for any personal injury; or any loss or damage 

(including loss of opportunity); whether direct, indirect, special or consequential, arising in any way out 

of the promotion.  


